
Contents of the course

MODULE SUBJECT

1 Introduction to reaction service

2 Customer relations

3 Emergency procedures

4 Communication

5 Legal aspects

6 Crime scene procedures and identification principles and categories

7 Inspections and challenge procedures

8 Handling of victims

9 Report writing and statements

10 Court procedures and giving evidence
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DURATION: Learner paced with a practical block program

ACCREDITATION BODY: PSIRA

CERTIFICATION BODY: UBUNTU

ASSESSMENT: One-day theory and practical  
assessments 

ENTRY REQUIREMENTS: Grade C

The Armed Reaction security course is aimed at the duties 
of a security officer employed to respond to various types of  
alarm situations

Armed Reaction


